
Resistance is a variable condition in an interview.  The source of 
resistance can be found in the interviewee, the environment, and the 
interviewer. 

Managing resistance is an effort that can result in a larger amount of 
actionable intelligence being generated from the interview. It also 
provides an atmosphere of less tension, openness, and assists in the 
maintenance of rapport when resistance is managed in all three of its 
primary sources.
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Areas of focus to manage resistance within the environment, 
the interviewee, and the interviewer.

The importance of establishing credibility during rapport, 
when rapport truly starts, and ensuring that the credibility of 
the investigation is established during your introductory 
statement.

Humble leadership and the right decision to make when you 
or another is not the best interviewer for a specific interview.

The two types of denials and strategies to manage each one if 
and when a denial is presented in an interview.

Knowing when to say when, uncooperative interviewee, and 
backing out of an interview.

The fear of disbelief and the innocent interviewee.

INSTRUCTOR INSIGHTS
2023 SCHEDULE

APRIL 7
MAY 5
JUNE 2
JULY 7

AUGUST 4
SEPTEMBER 1
OCTOBER 6

NOVEMBER 3
DECEMBER 1

SAM REICHMAN, CFI

LIVE on Youtube
Join us on the first Friday 

of every month 
at 9:00AM Central Time

@sam-reichman-cfi

Instructor

SCAN HERE 
TO VISIT
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